ISO/IEC 20000

IARIRXY b AT LEREE

sgiss - JQA-IT0038

BRELE .
st A—a-—-2-—
KRR ATHREEE 17— 57

iSMS-AC
ITSMS ITRo01

LB, LEEEEOBRRMY —EARROAY N RATLEBELERR.
gE%(:Eﬂiﬁ'éfﬁ(:BL\’C\ TRERBOEKRSHEICESGLTWS I LZRILE

1S0/1EC 20000-1:2018 .~ JIS Q 20000-1:2020

B2 H : 2010 3A 12H
THEHA ;- 20215 128 10H

BXNHEARR  : 20245 12A 9H

FEZIAOFHER, LYBMEITEHOEDEDL,
WRATHLENTEET,

—ﬂ'xbﬁj L ! .
HOUHE AU AR AL

() o

FECINERNSYETOT, ADETIRILEEL,




ISO/IEC 20000

RS

sgass - JQA-ITO038

1/1

TEHREES -

Histt F—a—2—

BEEHER !
HiRdkRTERBRY—EX

BIEEXRA . [E8EHE : R L]

-OECVYVYa—>artr¥y—
KARKGHREBBT1 — 1

B850 . 20104 38 12H

BEEHE ;- 20214 128 108 —fixE4T]
HWMER - 20244 128 9A

EBGHOEMMEE, LREETEMOEbEDL, i@%‘ﬁ /1
AT HENTEET.

FERBIEFEO—HPDD, ALETIRILE .

JQA

14.07 D7501101




